Shortcut in Tally
«» CTRL+A for Save
% CTRL+ALT+V paste
+» Esc for back

Tally Prime Setup

Add TDL go to help or Press fn+ shortcut F1

Select TDLs & Add-ons

Press fn+f4 or Manage Local TDL

File Name past full Path of TDL from Local

Press Ctrl + ato save TDL

Press Esc for Back

Press fn+f11 or features

Enable SMS Feature to Send SMS: YES, and paste URL
http://127.0.0.1:8082/send _att?

10. Want to change SMS Configuration: YES, All inside option yes
11. Enable Auto Export: YES

12. Destination Path: C:\TallyDataBackup\

13. Create Folder on C Drive TallyDataBackup

CoNoR~WNE

% YOU CAN CREATE FOLDER AS YOUR WISH AND IN ANY DRIVE

Tally Without Prime Setup(TALLY

Add TDL go to help or Press fn+ shortcut F12

Select TDLs & Add-ons

Press fn+f4 or Manage Local TDL

File Name past full Path of TDL from Local

Press Ctrl + ato save TDL

Press Esc for Back

Press fn+f11 or features

Enable SMS Feature to Send SMS: YES, and paste URL
http://127.0.0.1:8082/send _att?

10. Want to change SMS Configuration: YES, All inside option yes
11. Enable Auto Export: YES

12. Destination Path: C:\TallyDataBackup\

13. Create Folder on C Drive TallyDataBackup

CoNorONE

% YOU CAN CREATE FOLDER AS YOUR WISH AND IN ANY DRIVE

We Can Set Ping by 3 method


http://127.0.0.1:8082/send_att
http://127.0.0.1:8082/send_att

Method 1

http://127.0.0.1:8082/ or http://localhost:8082/ -> <Local host>:<PORT>

=

wwwflipkart.com
2k 1O »G

C Y @ 127.0.0.1:3082
@ SupportRequest @ W notepadpw/ » Reading list

I Apps (M Meet- jpy-psig-my @ SupportRequest Ping Installation sh.. ) Koders @ Learn VIM while pla.. [ How | easily found... Wi
Whatsapp Business API Service
Important Note

@uun ABOUT
EVERVTHI! Step 1- Setup Click on Setup Whatsapp. Whatsapp would open on new
Chrome Window will open. Scan the QR Code. After you have scanned

Setup Whatsapp
Whatsapp, close the window.
Step 2- Copy the message URL into the billing system. Replace the variables

Internet unavailable on PC

— Whatsapp APl Service

x ! N/A Mail

X | gm Honor Mobile Phones Price

X » YouTube

with Billing Software variables if required.

Message URL D . )
Step 3 - Setup Message by clicking on Customise Message. It is ready to

http://127.0.0.1:5082/send?maobile={MOBILE_NUMBER}&message ={MESSAGE} use.

Recent Messages

Summary
Suceess 1 Pending 0 Failed 0

Mobile Sent Description

+916388574919 L Sent

- 11°C Haze ~ 3 @ @) 11:30em [

METHOD 2

http://192.168.43.230:8082/ => <System Ip>:<PORT NO>



http://192.168.43.230:8082/

www flipkart.com

»  YouTube X | gm Honor Mobile Phones Price | X

X Y A Notsecure | 192.168.42.71:8082

Temporary Error

e W

[ Howleasily found.. @ SupportRequest @ W notepad.pw/ newn...

http://desktop-7pOh4cq:8082/

Method 3

S Apps

3

) ww flipkart.com

L0 Meet - jpy-psig-rmy

X | gm Honor Mobile Phones Price | X

x »  YouTube

c 0 A Not secure \ 192.168.42.71:8082

@ LeamViM

) Kaders
What:

@ SupportRequest Ping Installation sh...

ALL ABOUT
EVERVTHI!

Setup Whatsapp

Internet unavailable on PC

=> <Device name>:<PORT NO>

~— Whatsapp APl Service

™

while pla.. [ How! easily found.. @ SupportRequest @ W notepad.pw/newn..

pp Business API Service

Important Note
Step 1- Setup Click on Setup Whatsapp. Whatsapp would open on new
Chrome Window will open. Scan the QR Code. After you have scanned

Whatsapp, close the window.
Step 2- Copy the message URL into the billing system. Replace the variables

with Billing Software variables if required.
Step 3 - Setup Message by clicking on Customise Message. It is ready to

e g
» Reading list

Apps (M Meet - jpy-psigrmy @ SupportRequest Ping Installation sh.. ) Koders @ Learn VIM while pla...
Whatsapp Business API Service
Important Note
ALL ABOUT
EVERVTHII Step 1- Setup Click on Setup Whatsapp. Whatsapp would open on new
Setup Whatsapp Chrome Window will open. Scan the QR Code. After you have scanned
| 301 oc Whatsapp, close the window.
v, . oy .
mernet unavailable on Step 2- Copy the message URL into the billing system. Replace the variables
Message URL with Billing Software variables if required.
Step 3 - Setup Message by clicking on Customise Message. It is ready to
http://127.0.0.1:8082/send?mobile={MOBILE_NUMBER}&message ={MESSAGE} use.
Recent Messages Summary
Suceess 1 Pending 0 Failed 0
Mobile Sent Description
+916388574919 4 Sent
= B = = 11°C Haze ~ B i) 1
= (o] B e @ 4 6 0 = T gy 1stem [

-

e * g

Maobile Sent Description

+916388574919 L4 Sent

H » B =w @€ J @ @0 @

(o]

Message URL
http://192.168.42.71:8082/send?mobile={MOBILE_NUMBER}&imessage={MESSAGE} use.
Recent Messages Summary
Suceess 1 Pending 0 Failed 0

Reading list

) 11°C Haze ~ O 71 ) 1:s2em [


http://desktop-7p0h4cq:8082/

HOW TO SET PING URL TO CLIENT PC FOR TALLY ERP 9 and Tally Prime
METHOD 1

BY IP ADDRESS IF IP IS FIXED ..

+* Press <WINDOWS>+R
+* Type CMD and press ENTER BUTTON
< Terminal (COMMAND PROMPT) will be opened

% Type [BEORIE and hit ENTER

++» Copy IPv4 address similar in PIC

_ " Whatsaen A8 senves

C Y @ 127.0.0.1:8082

2 Apps [ Meet - jpy-psig-my @ SupportReques ing Installation sh... ) Koders @ Learn VIM while pla.. [ How | easily found
~
len on new
e scanned
ce the variables
is ready to
. @ Media disc
R LPO0EH " B m €96 © 0 = 5 11°C Haze ~ & T 9) 1150pm [

http://192.168.43.230:8082/send_att? Where 192.168.43.230 is Your Fixed Ip address

Method 2

BY DEVISE NAME or SERVER NAME (This is only method when Ip is changing day by day then client
can’t be access Server API)


http://192.168.43.230:8082/send_att

72

% Open file explore

B ER N . ccnchots ;
File Home  Share  View  Picture Tools (2]
« « 4 || > ThisPC » Pictures > Screenshots v o O Search Screenshots

v g Quick access
I Desktop
4 Downloads

ircte Screenshot (1) Screenshot (2) Screenshot (3) Screenshot (4) Screenshot (5) Screenshot (6) Screenshot (7) Screenshot (8) Screenshot (9)  Screenshot (10)

ocuments

% % % %

&= Pictures

— Local Disk (D:)
New folder
Screenshots Screenshot (1)

video

~ [ This PC

8 30 Objects
I Desktop

[£ Documents
J Downloads
D Music

& Pictures

B videos

i Local Disk (C:)
= Local Disk (D)

¥ Network

12items  1item selected 119 KB

E

" P OH n B m @ @ @ 0 @ 0 11°C Haze ~ O T2 qy) 1z23am [

Pin to Quick access
Manage
Pin to Start

Map network drive...

Disconnect network drive...

Create shortcut
Delete

Rename

Properties

AnyDesk

h'
Internet
Downlo::

B PO0H~BS€XNGO T & j 13C Clear ~ o & B dx tieAM L]

+* Go to properties and copy device name



Settings

2 Home

Find a setting

System

3 Display

) Sound

[ Notifications & actions
Q Focus assist

(') Power & sleep

= Storage

Tablet

&

i

i Multitasking

Projecting to this PC

X B

Shared experiences

Iﬁ Clipboard

About

Your PC is monitored and protected.

Device specifications

Device name
Processor Ints
Installed RAM

re(TM) i5-4570T CPU @ 2.90GHz 2.90 GHz

Device ID
Product ID
System type

Pen and touch ~ No pen or touch input is availa

Copy

Rename this PC

Windows specifications

Edition ws 10 Pro

Version

Installed on

OS build 19044.1526

Experience /indows Feature Experience Pack 12!

B PO H » B € 4 & © F =

Related settings

, 11°C Haze A O T3 @) 11:52em  []

http://desktop-7p0h4cq:8082/send att? Where desktop-7p0h4cq is Your device name or server

address

HOW TO SET PING URL TO CLIENT PC FOR MARG ERP

BY IP ADDRESS

METHOD 1

+* Press <WINDOWS>+R
+ Type CMD and press ENTER BUTTON
< Terminal (COMMAND PROMPT) will be opened

% Type |[JEOMIE and hit ENTER

«+» Copy IPv4 address similar in PIC



http://desktop-7p0h4cq:8082/send_att

_ - * _

C v @ 127.0.0.1:8082 & * ‘e 8@
I Apps (M Meet - jpy-psigrmy @ SupportRequest Ping Installation sh.. ) Koders @ Learn VIM while pla.. [0 How | easily found.. @ SupportRequest @ W notepad.pw / newn. » Reading list

Whatsapp Business API Service

Select C:\Windows\system32\cmd.exe
~
len on new
e scanned
e the variables
is ready to
R LPOH " B u @ 4 G & F = 11°C Haze ~ O 70 49 11:50PM [

http://192.168.43.230:8082/margerp?mobile={1}&message={2}

Where 192.168.43.230 is server ip address

METHOD 2

BY DEVISE NAME or SERVER NAME (This is only method when Ip is changing day by day then client
can’t be access Server API)


http://192.168.43.230:8082/margerp?mobile=%7b1%7d&message=%7b2%7d

72

% Open file explore

B ER N . ccnchots ;
File Home  Share  View  Picture Tools (2]
« « 4 || > ThisPC » Pictures > Screenshots v o O Search Screenshots

v g Quick access
I Desktop
4 Downloads

ircte Screenshot (1) Screenshot (2) Screenshot (3) Screenshot (4) Screenshot (5) Screenshot (6) Screenshot (7) Screenshot (8) Screenshot (9)  Screenshot (10)

ocuments

% % % %

&= Pictures

— Local Disk (D:)
New folder
Screenshots Screenshot (1)

video

~ [ This PC

8 30 Objects
I Desktop

[£ Documents
J Downloads
D Music

& Pictures

B videos

i Local Disk (C:)
= Local Disk (D)

¥ Network

12items  1item selected 119 KB

E

" P OH n B m @ @ @ 0 @ 0 11°C Haze ~ O T2 qy) 1z23am [

Pin to Quick access
Manage
Pin to Start

Map network drive...

Disconnect network drive...

Create shortcut
Delete

Rename

Properties

AnyDesk

h'
Internet
Downlo::

B PO0H~BS€XNGO T & j 13C Clear ~ o & B dx tieAM L]

+* Go to properties and copy device name



Settings - X

@ Home About
Find a setting gel Your PC is monitored and protected. Related settings
System
2 Display Device specifications
Device name
) Sound 2 s e
Processor Ints re(TM) i5-4570T CPU @ 2.90GHz 2.90 GHz
Installed RAM
[J  Notifications & actions i
Device ID
P 1
2 Focus assist Fodiict 1D
System type Q
@ Power & sleep Pen and touch )
a
Copy
= Storage
0§ Tablet Rename this PC
Bi Mutitasking Windows specifications
& Projecting to this PC Edition Windows 10 Pro
Version 2
% Shared experiences Installed on
OS build 19044.1526
[f) Clipboard Experience indows Feature Experience Pack 121
| LPO0OLEH »" B m € 4 6@ © @ @ o 11°C Haze A O T ) 1152pM [

http://desktop-7p0h4cq:8082/margerp?mobile={1}&message={2} Where desktop-7p0Oh4cq is Your
device name or server address

HOW TO SET PING URL TO CLIENT PC FOR BUSY

BY IP ADDRESS IF IP IS FIXED ..

R/
0.0

Press <WINDOWS>+R
Type CMD and press ENTER BUTTON
Terminal (COMMAND PROMPT) will be opened

Type [GOMNE and hit ENTER

Copy IPv4 address similar in PIC

X3

S

X3

A

X3

S

X3

S



http://desktop-7p0h4cq:8082/margerp?mobile=%7b1%7d&message=%7b2%7d

_ - * _
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Whatsapp Business API Service

Select C:\Windows\system32\cmd.exe
~
len on new
e scanned
e the variables
is ready to
R LPOH " B u @ 4 G & F = 11°C Haze ~ O 70 49 11:50PM [

http://192.168.43.230:8082/busy?mobile=mbl&message=msg Where 192.168.43.230 is Your Fixed Ip
address

METHOD 2

BY DEVISE NAME or SERVER NAME (This is only method when Ip is changing day by day then client
can’t be access Server API)


http://192.168.43.230:8082/busy?mobile=mbl&message=msg

72

% Open file explore

B ER N . ccnchots ;
File Home  Share  View  Picture Tools (2]
« « 4 || > ThisPC » Pictures > Screenshots v o O Search Screenshots

v g Quick access
I Desktop
4 Downloads

ircte Screenshot (1) Screenshot (2) Screenshot (3) Screenshot (4) Screenshot (5) Screenshot (6) Screenshot (7) Screenshot (8) Screenshot (9)  Screenshot (10)

ocuments

% % % %

&= Pictures

— Local Disk (D:)
New folder
Screenshots Screenshot (1)

video

~ [ This PC

8 30 Objects
I Desktop

[£ Documents
J Downloads
D Music

& Pictures

B videos

i Local Disk (C:)
= Local Disk (D)

¥ Network

12items  1item selected 119 KB

E

" P OH n B m @ @ @ 0 @ 0 11°C Haze ~ O T2 qy) 1z23am [

Pin to Quick access
Manage
Pin to Start

Map network drive...

Disconnect network drive...

Create shortcut
Delete

Rename

Properties

AnyDesk

h'
Internet
Downlo::

B PO0H~BS€XNGO T & j 13C Clear ~ o & B dx tieAM L]

+* Go to properties and copy device name



Settings

2 Home

Find a setting A

System

3 Display

) Sound

[ Notifications & actions
Q Focus assist

(') Power & sleep

= Storage

&

Tablet

i

i Multitasking

Projecting to this PC

X B

Shared experiences
Iﬁ Clipboard

i O H =

8 = € ¥ 6 0m

About

Your PC is monitored and protected. Related settings

Device specifications

Device name

Processor Core(TM) i5-4570T CPU @ 2.90GHz 2.90 GHz
Installed RAM )

Device ID 3C2-5B3EDFA489C9

Product ID

System type

rocessor

Pen and touch  No pen or touch input is available for this display

Copy

Rename this PC

Windows specifications

Edition s 10 Pro

Version

Installed on

OS build

Experience s Feature Experience Pack 120.2212.4170.0

) & 11°C Haze A & T Q) 1:52pm [

http://desktop-7p0h4cq:8082/busy?mobile=mbl&message=msg Where desktop-7p0Oh4cq is Your

device name or server address

PING ISSUE

e |If Message is not going and configuration is right now

> First check license

If the license has not expired. Even after this, if the license is showing expired.

X/
X4

L)

SR/
L X X

shutdown application using shutdown file
And check on refresh page application is shutdown or not
If not shutdown then shutdown file run as run as administrator

2. And restart application run as Administration or right click on ping
3 then working fine

> If licenseis correct

< After that check WhatsApp login or not

«» If WhatsApp is not login then first login WhatsApp.



http://desktop-7p0h4cq:8082/busy?mobile=mbl&message=msg

Y

If WhatsApp is logged in, even after this the message is no sending

1 first run driver file

2 go ping/dist. folder

3 delete data folder

4 create data folder again

5. Now run ping and logged in WhatsApp

X/ SR R )
L X X X X 4

e

*

Troubleshooting Guide for Ping version 1.3

» Check if your problem matches with one of the following:

X3

*

My WhatsApp messages are not going or not going properly
» The Ping screen says “Local License Not Valid”
The Messages are all not sent, and the Failed bar is increasing

DS

X3

8

My messages are not going or not going properly

1. Messages are not going:

Steps:
1. Copy & try to send a message

» My WhatsApp is not getting connected:

Try the following steps,

X3

S

Run Shutdown from the ping directory

Run Ping as Administrator

Does this solve the problem?

If Yes, then you are good to go

If No, lets investigate further

If No, please contact your Dealer or Helpdesk for technical support.

X3

S

X3

8

X3

8

X3

S

X3

¢



