Steps to be followed for Ping Installation.
Pre-installation checks:
1. ldentify the Windows version 7,8 or 10
2. ldentify Windows operating System 32- or 64-bit version

3. Identify Chrome version and install if not present

Minimum requirements:

Windows Version Yes / No
Chrome installed Version Yes / No
Installation:
Debugging:

1.If the message is getting spread even after all the settings are correct then please clear
browser history.
3. If exe not run then try to execute exe from command prompt.

5. If you want to shut down your exe then run batch file.



1. Type http://ping-app.onli

2.

Windows 10 64 Bit Operations

ne/ g

(& color mode

Helpline:844-852-4023

Send Professional Invoices

Simplify your business operations!

h

Click ON Download Button

3. Extract ZIP File

4

5,
6.

B Qs : 21 8 Yo mOC@a)dEO©0® -000
Copy Ping Folder and Move On C Drive/D drive as your wanted to locate
Inside Ping folder one ping.exe file
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8. Now Ping Open on Your Default Browser
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7. Double Click on That File
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Will check for connection while sending first message.

Recent Messages
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Sent  Description
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Date ime.

2024.07-31 19:05:33

2024-07-3118:36:35

2024-07-31 18:35:10

2024.07-29 18:57:36

2024-07-29 18:55:37

2024-07-29 14:11:54

2024-07-29 14:11:08

2024.07-29 14:05:20

2024-07-29 14:04:09

Contact Us.

Deliver timing
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9. Click On Request Licence Button
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by clicking here you can get Transactional Data

last 7 days and to 15 days in csv data
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WhatsApp Status

Will check for connection while sending first message.

Recent Messages
Mobile Sent  Description
% NotonWhatsapp
v sent
v sent
v sent
918092063445 v sem
916388574919 ¢  sem

¥ NotonWhatsapp

¥ NotonWhatsapp

+918122011210 x Not on Whatsapp

TODAY'S TOTAL BILLS

2,300

+3% since last week

Date ime.

2024.07-31 19:05:33

2024-07-3118:36:35

2024-07-31 18:35:10

2024.07-29 18:57:36

2024.07-29 18:55:37

2024-07-29 14:11:54

2024-07-29 14:11:08

2024.07-29 14:05:20

2024-07-29 14:04:09

Contact Us.

Deliver timing

2024-07-3118:36:46.

2024-07-3118:35:21

2024-07-29

8:10

2024-07-29 18:56:09

2024-07-29 14:12:27

Downiood Messages

by clicking here you can get Transactional Data

last 7 days and to 15 days in csv data
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10. Click On Agree Button
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13. Now Click on Setup WhatsApp
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Use WhatsApp on your computer

1. Open WhatsApp on your phane
2.Tap Menu : on Android, or Settings ® on iPhone
3. Tap Linked devices and then Link a device

4. Point your phone at this screen to capture the QR code

Link with phone number

Tutorial

Meed help 1o get started?

B Qe éihg'ﬂ',gi'_QEQOI@(@é-é ~ea Tito m
15. Now Your Ping Ready to Send SMS
16. Create Shortcut Past on Desktop
17. Window + R on home or search run
18. Shell:startup
19. Paste Shortcut (For Auto Run Ping)
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Recent Messages
Mabile

+918127011210
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+916388574919

+918122011210
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WhatsApp Status

TODAY'S TOTAL BILLS
2,300

+3% since last week
Connected

Description Date ume Deliver timing Acion
Not on Whatsapp 2024.07:3119:05:33 g
sent 2024-07-31 18:36:35 2024-07-3118:36:46
sent 2024-07-31 18:35:10 2024-07-3118:35:21
Sent 2024.07-29 18:57:36 202407-29 18:58:10
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Not on Whatsapp 2024.07-29 14:05:20

Not on Whatsapp 2024-07-29 14:04:09
Contact Us.
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License Valid Till
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Your licence will expire in 6 days

by clicking here you can get Transactional Data
last 7 days and to 15 days in csv data
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Windows 7 64 Bit Operations

1. Type http://ping-app.online/ go

(& color mode

0.
Send Professional Invoices : »
rop. ,l
LIN / i
Downioad Ping | Download Ping.exe

Simplify your business operations!

2. Click ON Download Button
3. Extract ZIP File

5. Copy Ping Folder and Move On C Drive/D drive

6. Inside Ping folder one ping.exe file
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7. Double Click on That File
8. Now you must download chromedriver 109 because win7/8 doesn’t support chrome
update
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Automatically send invoice to your customers on BILLING

Simplify your business operations!
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10. Now Ping Open on Your Default Browser
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WhatsApp Status

@ 1270046082

TODAY'S TOTAL BILLS
2,300

+3% since last week
Wil check for connection while sending first message.

Recent Messages

Mobile Sent  Description Date time. Deliver timing

% Not on Whatsapp 2024-07-3119:05:33

v Sent 2024.07-31 18:36:35 2024.07-3118:36:46
v sent 2024-07-3118:35:10 2024-07-3118:35:21

+918882063446 v sent 2024-07-29 18:57:36 2024-07-29 18:58:10
v Sent 2024-07-29 18:55:37 2024-07-29 18:56:09
v Sent 2024.07-29 14:11:54 2024.07-29 14:12:27
x Not on Whatsapp 2024-07-29 14:11:08

919651099123 % Not on Whatsapp 2024-07-29 14:05:20

18127011210 % Not on Whatsapp 2024-07-29 14:04:09

Contact Us.

11. Click On Request Licence Button
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WhatsApp Status
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TODAY'S TOTAL BILLS
2,300

+3% since last week
Will check for connection while sending first message.

Recent Messages

Mobile Sent  Description Date time. Deliver timing

a8 x Not on Whatsapp 2024-07-3119:05:33
v Sent 2024.07-31 18:36:35 2024.07-3118:36:46
v sent 2024-07-3118:35:10 2024.07-31 18:35:21
018882063446 v sent 2024-07-29 18:57:36 2024-07-29 18:58:10
8832063446 v Sent 2024-07-29 18:55:37 2024-07-29 18:56:09
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919651099123 x Not on Whatsapp 2024-07-29 14:05:20
~a18127011210 % Not on Whatsapp 2024-07-29 14:04:09
Contact Us.

by diicking here you can get Transactional Data
last 7 days and to 15 days in csv data
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by dicking here you can get Transactional Data
last 7 days and to 15 days in csv data
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12. Click On Agree Button

& @ D |- cwge X | ) CUET-UG-243550572650-17150 X |  Ping Whatsapp APY X | © Ping Whatsapp AP X | @ Ping Whatsapp APY

C @ 127.0.0.1:8082

Terms & Conditions

x

| accept above

1 6o ot accept above

13. Enter Your Mobile Number, Shop Name & License Id

@ © D | Geoge x| 8 150 X | Ping Whatsapp x| @ ping x| @
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Request License
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14. Submit
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15. Now Click on Setup WhatsApp
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TODAY'S TOTAL BILLS
2,300

WhatsApp Status
+3% since last week

You are not logged in WhatsApp

X | @ PingWhatsapp A91 x [+ =

A 8 D e @ R

Running
License Valid Till
2024-08-07 16:18:38
Your licance will expire in 6 days

by clicking here you can get Transactional Data

last 7 days and to 15 days in csv data
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4 v sent 2024.07-3 2024-07-3118:36:46 m
v sent 2024-07-31 18:35:10 2024-07-3118:35:21 m 1
3 v Sent 2024.07-29 18:57:36 202407-29 18:58:10 m 8
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4
% Not on Whatsapp 2024-07-29 14:11:08 m
2
3 % Not on Whatsapp 2024-07-29 14:05:20 m I
X Not on Whatsapp 2024-07-29 14:04:09 m 0 I
o 2240725 020726 20240727 0240728 0240729 0240730 20240731 0240801
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Chrome is being controlled by automated test saftware. *

1. Open WhatsApp on your phone

2.Tap Menu £

3. Tap Linked devices and then Link a device

4. Point your phone at this screen to capture the QR code

Link with phone number

Use WhatsApp on your computer

on Android, or Settings & on iPhone

Tutorial

Need help to get started?

17. Now Your Ping Ready To Send SMS
18. Create Shortcut Past on Desktop

19. Window + R on home or search run
20. Shell:startup

21. Past Shortcut (For Auto Run Ping)



X | ) CUET-UG-24355072650-17150° X | & Ping Whatsspp A91

TODAY'S TOTAL BILLS Running

2,300 License Valid Till

WhatsApp Status o 2024-08.07 16-18:38 by clicking here you can get Transactional Data
+3% since last weel

R Your icence will axpive In 5 deys last 7 days and to 15 daysin csv data

Recent Messages summary (R s
Mabile Sent  Description Date time Deliver timing Action =
l Suceess18  Pending0  Failed 13 w
% NotonWhatsapp 2024.07:3119:05:33 m Daily Messages Sent & Failed Graph
2
58574919 v sent 2024.07-3118:36:35 2024-07-3118:36:46 m &
916388574919 v sent 20240731 18:35:10 2024-07-3118:35:21 m L
v Sent 2024.07-29 18:57:36 2024-07-29 18:58:10 8
918832063425 v sent 2024-07-29 18:55:37 2024-07-29 18:56:09 5
-u-w H
916388574910 v sent 2024-07-29 14:11:54 2024-07-29 14:12:27 - Mesxage 2
4
aszmnzy X NotonWhatsapp 2024-07-29 14:11:08
2
nsesicsiz % NotonWhatsapp 202407:29 140520 [ s ] I
27011 X NotonWhatsapp 2024-07-29 14:04:09 I
i 20040725 240726 20240727 0240728 20240729 N20730 20240731 20240801
® Success @ Faied
Contact Us. -
S v S Sl o o i
Roquest Support

(B e ki -

90.1(64 Bit) -8

Windows 10/Windows 7 32-bit Operations

Same as windows 10 and Windows7 Above
Except download setup from link
https://ping-dist.s3.amazonaws.com/prod/32/100/ping.zip



https://ping-dist.s3.amazonaws.com/prod/32/100/ping.zip

Ping Problems & Solutions

If Status shows You are not logged in.

Such as below Fig.

@ © DO | cooge X | ) CUBT-UG-243550572650-17150° x | (S Newtsb X | T PingWhatsapp A9 x |+ - 8 x
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2,300 License Valid Till
WhatsApp Status - - 2024.0 838 by clicking here you can get Transactional Data -
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Maobile Sent  Description Deliver " Action a
I Suceess18  Pending0  Failed 13 w
- R =3 Daily Messages Sent & Failed Graph
12 +
58574919 v sent 202 :35 20240731 18:36:46 m
v sent 2024-07A18:35:10 2024-07-3118:35:21 m L
v sent 2024-07-29 18:57:36 2024-07-29 18:58:10 - [r—y 8
v sent 2024-07-29 18:55:37 2024-07-29 18:56:09
:
8574919 v sent 2024-07-29 14:11:54 20240729 14:12:27 m
4
% Not on Whatsapp 2024-07-29 14:11:08 m
2
X NotonWhatsapp 2024.07:29 14:05:20 m I
K Not on Whatsapp 2024-07-29 14:04:09 m 0 I
. 2024-07-25 20240726 2024-07-27 2024-07-28 20240729 2024-07-30 2024-07-31  2024-08-01
® Success @ Failed
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Hoquest Support
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Use WhatsApp on your computer

1. Open WhatsApp on your phone
2.TapMenu i on Android, or Settings ® on iPhone
3. Tap Linked devices and then Link a device

4, Point your phone at this screen to capture the QR code

Link with phone number

Tutorial

Need help ta get started?

Scan WhatsApp using phone with linked devices and after that you will get
connected status like below.



@ © DO | cooge
C @ @ 1270018082

Running

Valid Till

WhatsApp Status by clicking here you can get Transactional Data
last 7 days and to 15 days in csv data

Connected
(]
— — ) 2
Mobile Sent Description Date time Deliver uming. Act =
I Suceess 18 Pending 0 Failed 13 w
% t: :3119:05: 2
W BUNIIRED =3 Daily Messages Sent & Failed Graph
2
58574 v sent 2024.07-3118:36:35 202407-3118:36:46 m &+
v sent 2024-07-31 18:35:10 2024-07-3118:35:21 m L
v Sent 2024.07-29 18:57:36 202407-29 18:58:10 m 3
v sent 2024-07-29 18:55:37 2024-07-29 18:56:09 S
s 6
28574919 v sent 2024-07-29 14:11:54 2024-07-29 14:12:27 m $
4
% Not on Whatsapp 20240729 14:11:08 m
2
% Notonwhatsapp 20240729 140520 =3 I
X Not on Whatsapp 2024-07-29 14:04:09 m 0 I
i 240725 020726 20240727 0240728 0240729 0240730 20240731 0240801
® Succass @ Failed
Contact Us.
S e S el o ol e
Roquest Support

Version
“ 90.1 (64 Bit) .8
If Chrome driver can not update due to permission issue.

£ Unhandled exception in script X

o Failed to execute script 'ping’ due to unhandled exception: [Errno
13] Permission denied: 'ext/chrome/chromedriver.exe’

Traceback (most recent call last):

File "< dist\obf\ping.py>", line 3, in <module>

File "<frozen ping>", line 233, in <module>

File "<frozen ping>", line 61, in downloaddriver_old_fun
File "shutil.py", line 241, in copy

File "shutil.py", line 121, in copyfile !
PermissionError: [Errno 13] Permission denied: 'ext/chrom‘e/chrome

Steps:

1. Go to ping Pholder
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2. Run shutdown as Administrator
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3. Run Driver file as administrator
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4. Restart Ping/ping.exe file again
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Recent Messages

o 2024-08-02 13:16:15
2024-08-02 13:14:45
2024-08-02 13:13:40
2024-08-02 13:13:34
2024-08-02 10:44:45
2024-07-31 19:05:33
2024-07-31 18:36:35
2024-07-31 18:35:10

2024-07-29 18:57:36

. Contact Us.

Request Support

Need help?

Micrasolt Rewards

2024-08-02 13:19:20

2024-08-02 131355

2024-08-02 13:13:42

2024-08-02 10:44:56

2024-07-31 18:36:46

2024.07-31 183521

2024-07-29 1B:58:10

Darumentation

I CE L PoLCcEXDIOOO0O0TE

Exclude in antivirus

1. search setting

2.Update And Security

3. Windows Security

4. Virus And Thread Protection

5. Manage Setting

6. Exclusive->Add Or Remove Exclusion
7. Add An Exclusion File

Add Ping.exe And ping-runner.exe File

3. Inside Ping folder one ping.exe file

Debugging:

Hame ENSOWT x | 7 Argon Doshboard 2 by Creative | x | +

sommery (R

24 Pending 0 Failed 16
Daily Messages Sent & Failed Graph

2024-07-26 2024-07-27 2024-07-28

Version

1.If the message is getting spread even after all the settings are correct then please clear

browser history.

3. If exe not run then try to execute exe from command prompt.

5. If you want to shut down your exe then run batch file.

1. Licence Renew Process

x

14 P O %



No gk wbdhE

No ok~ whRE

Double Click on Shutdown File

Delete cred file

Double Click on Ping.exe

Now Ping Page Open Click on Request License Button
Click On Agree Ok

Enter Mobile Number & Shop Name License Id

Submit

2. Renew Using Admin control

If you re using version latest

Call to your dealer for renewal share your previous licence
You dealer contact us for renewal

We reserve your licence for renewal

After reserved from our side

Restart ping or restart pc

You will se you licence has been updated



